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Users	
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Mee2ng	
  



Right-­‐click	
  on	
  the	
  orange	
  arrow	
  and	
  	
  you’ll	
  
see	
  two	
  op7ons:	
  Auto-­‐Hide	
  Control	
  Panel	
  
or	
  Show	
  Control	
  Panel.	
  	
  
	
  
Clicking	
  on	
  “Show	
  Control	
  Panel”	
  will	
  let	
  
you	
  keep	
  the	
  control	
  panel	
  open	
  
throughout	
  the	
  presenta7on.	
  

House-­‐Keeping	
  



We	
  will	
  start	
  our	
  presenta7on	
  with	
  all	
  
aBendees	
  muted.	
  If	
  you	
  have	
  a	
  ques7on	
  
and	
  would	
  like	
  to	
  have	
  your	
  mic	
  opened,	
  
please	
  raise	
  your	
  hand	
  by	
  clicking	
  on	
  the	
  
“raise	
  hand”	
  icon.	
  	
  

House-­‐Keeping	
  



If	
  you’d	
  like	
  to	
  type	
  in	
  your	
  ques7on,	
  or	
  if	
  
you	
  are	
  asked	
  to	
  respond	
  during	
  the	
  
presenta7on,	
  please	
  type	
  your	
  ques7on/or	
  
answer	
  into	
  the	
  ques7ons	
  area	
  on	
  your	
  
“Go	
  To	
  Webinar”	
  control	
  panel.	
  	
  

House-­‐Keeping	
  



•  	
  IACET	
  Award	
  

•  Site	
  Maintenance	
  and	
  Updates	
  

•  2015	
  New	
  Features	
  and	
  
Func7onality	
  

•  Ques7ons	
  and	
  Answers	
  

hBp://en.wikipedia.org/wiki/Firefigh7ng_in_the_United_States	
  

Agenda	
  



IACET 

Interna2onal	
  Associa2on	
  for	
  Con2nuing	
  Educa2on	
  Training	
  

Intensive	
  Evalua7on	
  Process	
  
	
  
Value	
  Proposi7on:	
  
• Enables	
  CypherWorx	
  the	
  opportunity	
  to	
  
offer	
  CEU’s	
  that	
  are	
  accredited	
  with	
  many	
  
Colleges	
  /	
  Universi7es	
  and	
  100’s	
  of	
  other	
  
Organiza7ons	
  

• Fast	
  Track’s	
  State	
  Cer7fica7ons	
  

• To	
  Learn	
  More:	
  
•  Website:	
  hBp://www.iacet.org/	
  



HOW TO VIDEOS 

•  Can’t	
  remember	
  how	
  to	
  use	
  the	
  repor7ng	
  groups	
  func7on?	
  	
  
•  Want	
  to	
  know	
  how	
  to	
  set	
  up	
  a	
  division	
  and/or	
  department?	
  

VIDEOS ARE 
COMING!!! 





Let us know what videos you’d like 
to see by going to the Feature 
Request Section of our support hub. 



A NEW YEAR! SITE HOUSEKEEPING 101   

Site	
  Administrators	
  
	
  
During	
  the	
  “birth”	
  of	
  each	
  new	
  site,	
  	
  a	
  list	
  of	
  names	
  and	
  email	
  addresses	
  is	
  
requested	
  for	
  those	
  who	
  will	
  be	
  site	
  administrators.	
  Each	
  account	
  for	
  these	
  
site	
  members	
  needs	
  to	
  be	
  adjusted	
  so	
  that	
  they	
  have	
  site	
  administrator	
  
permissions.	
  
	
  
Now	
  is	
  a	
  good	
  2me	
  to	
  review	
  your	
  list	
  of	
  site	
  administrators!	
  	
  
	
  
Please	
  send	
  all	
  changes/updates	
  or	
  a	
  request	
  for	
  your	
  current	
  list	
  of	
  site	
  
administrators	
  to	
  Chris	
  at	
  cglenn@cypherworx.com.	
  
	
  
	
  	
  



A NEW YEAR! SITE HOUSEKEEPING 101   

Site	
  Members	
  
	
  
People	
  come	
  and	
  go!	
  You	
  now	
  have	
  an	
  easy	
  way	
  to	
  review	
  your	
  list	
  of	
  site	
  
members	
  in	
  order	
  to	
  keep	
  it	
  current.	
  
	
  
	
  
	
  
Click	
  on	
  Site	
  Members	
  from	
  your	
  admin	
  menu:	
  	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  	
  



A NEW YEAR! SITE HOUSEKEEPING 101 

Site	
  Members	
  
	
  
Then	
  export	
  your	
  list	
  to	
  a	
  csv	
  file	
  to	
  review:	
  
	
  
	
  
	
  
	
  
	
  
Now	
  is	
  a	
  good	
  2me	
  to	
  review	
  your	
  list	
  of	
  site	
  members!	
  	
  
	
  
Please	
  send	
  all	
  changes/updates	
  to	
  Chris	
  at	
  cglenn@cypherworx.com.	
  
	
  
	
  	
  



2015 Features and 
Functionality 

•  Transcripts 

•  Customer Feedback 

•  CEU / Clock Hour 



Sugges2ons	
  
As	
  we	
  con7nue	
  to	
  evolve	
  our	
  LMS,	
  all	
  of	
  our	
  
feature	
  enhancements	
  have	
  come	
  from	
  our	
  
customer's	
  comments.	
  	
  If	
  you	
  have	
  any	
  
sugges7ons,	
  and/or	
  would	
  like	
  to	
  request	
  a	
  new	
  
feature	
  that	
  would	
  increase	
  YOUR	
  overall	
  
customer	
  experience	
  with	
  our	
  system,	
  then	
  please	
  
share	
  them	
  with	
  us.	
  	
  
	
  
All	
  feature	
  requests	
  will	
  be	
  reviewed	
  and	
  any	
  
features	
  which	
  are	
  incorporated	
  into	
  our	
  LMS	
  will	
  
be	
  announced	
  on	
  next	
  month’s	
  call.	
  By	
  sharing	
  
your	
  ideas	
  with	
  us	
  you	
  are	
  assigning	
  us	
  all	
  rights	
  to	
  
the	
  features.	
  In	
  apprecia7on	
  of	
  your	
  7me,	
  the	
  
submiBers	
  whose	
  features	
  are	
  incorporated	
  into	
  
our	
  LMS	
  will	
  be	
  sent	
  a	
  $5	
  Starbucks	
  gih	
  card	
  as	
  a	
  
quick	
  Thank	
  You!	
  
	
  
Thanks	
  for	
  your	
  con7nued	
  support!	
  
	
  

hBp://support.cypherworx.com/support/discussions	
  
Click	
  on	
  “Sugges7on	
  Box”	
  to	
  add	
  your	
  ideas	
  	
  

in	
  our	
  community	
  forum	
  



Ques2ons	
  and	
  
Answers	
  



Please	
  feel	
  free	
  to	
  reach	
  out	
  to	
  any	
  of	
  us	
  aher	
  the	
  
webinar	
  if	
  you	
  have	
  more	
  ques7ons.	
  
	
  
• Debbie	
  DiBacco	
  –	
  ddibacco@cypherworx.com	
  
• Chris	
  Glenn	
  –	
  cglenn@cypherworx.com	
  
• Al	
  Ryan	
  –	
  aryan@cypherworx.com	
  
	
  

Contact	
  Info	
  


