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Housekeeping

Using the Zoom navigation bar, click on Chat to send a question or comment:



CypherWorx
Support Team

Debbie DiBacco, Client Services CypherWorx, Inc. 

Chris Schramm, Client Services/Sales CypherWorx, Inc. 

Heidi Luizzi, Client Services CypherWorx, Inc. 



http://en.wikipedia.org/wiki/Firefighting_in_the_United_States

Agenda

• Registration Overview
• Support Hub/Admin Articles
• Admin Tools 

– Reporting Basics: Reporting Groups, 
etc.

– Clean Up Training Tool
• Scheduled Registration Assignments
• Contact Information

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=-mIZ-n14f1nguM&tbnid=0y-8S3_uw0rSwM:&ved=0CAUQjRw&url=http://ltcadministrator.com/listing/the-80th-street-residence/&ei=7IvVUumsFrHnsASHvILAAQ&bvm=bv.59378465,d.eW0&psig=AFQjCNG0ykIQpeMCzgLN-0_Hi1CqThyZDg&ust=1389813093714214
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=-mIZ-n14f1nguM&tbnid=0y-8S3_uw0rSwM:&ved=0CAUQjRw&url=http://ltcadministrator.com/listing/the-80th-street-residence/&ei=7IvVUumsFrHnsASHvILAAQ&bvm=bv.59378465,d.eW0&psig=AFQjCNG0ykIQpeMCzgLN-0_Hi1CqThyZDg&ust=1389813093714214


Registration

Importance of the URL: 
• Specific URLs for each site
• Naming convention is: 

https://collabornation.net/
login/yoursiteinfohere

• Without that URL, a customer 
registers incorrectly (usually into 
collabornation.net) and without 
the courses they need.

EXAMPLE: https://collabornation.net/login/ymcanorthshore

https://collabornation.net/


Support HubSUPPORT.CYPHERWORX.COM



Admin Articles



Reporting Groups and 
Clean Up Training

Link on the support hub to “Creating and Editing Reporting Groups” article: 
https://support.cypherworx.com/a/solutions/articles/4000114799?portalId=68748

Link on the support hub to “Clean Up Training” article: 
https://support.cypherworx.com/a/solutions/articles/4000156855?portalId=68748

https://support.cypherworx.com/a/solutions/articles/4000114799?portalId=68748
https://support.cypherworx.com/a/solutions/articles/4000156855?portalId=68748


Review Meeting



Please feel free to reach out after the webinar if you 
have more questions.

• Debbie DiBacco – ddibacco@cypherworx.com
• Heidi Luizzi – hluizzi@cypherworx.com
• Chris Schramm – cschramm@cypherworx.com

Contact Info

mailto:ddibacco@cypherworx.com
mailto:hluizzi@cypherworx.com
mailto:cschramm@cypherworx.com
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